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NOTES

American Marketing 1. Neil Borden mentioned the term “marketing mix” in 1953 in his
Ps were later introduced in Jerome McCarthy’s Basic  Association presidential address. The four
Marketing: A Managerial Approach (1st edition) (Homewood, IL: Irwin, 1960).

people, process, and physical 2. Public opinion and political power were added by Kotler in 1984;
Bitner in 1981. evidence were added by Boom and

Trends You Have to Watch,” 3. Eric Beinhocker, Ian Davis, and Lenny Mendonca, “The Ten
Harvard Business Review, July—August 20009.

Online Are the Most Trusted 4. “Personal Recommendations and Consumer Opinions Posted
Forms of Advertising Globally,” press release (New York: The Nielsen Company, July 7, 2009). 5.
Art Kleiner, Who Really Matters: The Core Group Theory of Power, Privilege, and Success (New
York: The Doubleday Broadway Publishing Group, 2003).

6. C. K. Prahalad and M. S. Krishnan, The New Age of Innovation: Driving Co-created Value
through Global Networks (New York: McGraw-Hill, 2008).

7. Seth Godin, Tribes: We Need You to Lead Us (New York: Portfolio, 2008). 8. Susan Fournier
and Lara Lee, “Getting Brand Communities Right,” Harvard Business Review, April 2009.

9. James H. Gilmore and B. Joseph Pine Il, Authenticity: What Consumers Really Want (Boston:
Harvard Business School Press, 2007).

10. Stephen R. Covey, The 8th Habit: From Effectiveness to Greatness (New York: Free Press,
2004).

11. Al Ries and Jack Trout, Positioning: The Battle for Your Mind (New York: McGraw-Hill,
1981).

12. For further reading, see Bernd H. Schmitt, Experiential Marketing: How to Get Customers to
Sense, Think, Act, Relate to Your Company and Brands (New York: Free Press, 1999); Marc
Gob’e, Emotional Branding: The New Paradigm for Connecting Brands to People (New York:
Allworth Press, 2001); Kevin Roberts, Lovemarks: The Future Beyond Brands (New York:
Powerhouse Books, 2004).

13. The original Brand-Positioning-Differentiation Triangle can be found in Philip Kaotler,
Hermawan Kartajaya, Hooi Den Huan, and Sandra Liu, Rethinking Marketing: Sustainable
Marketing Enterprise in Asia (Singapore: Pearson Education Asia, 2002).

at the Bottom of the Pyramid: Eradicating Poverty through Profits ;. >, 44. C. K. Prahalad, The
(Philadelphia: Wharton School Publishing, 2005).

: Commerce and ., ~ 515, James Austin, Herman B. Leonard, and James W. Quinn,
Justice,” Harvard Business School Case, revised December 21, 2004. 16. Marc Benioff and Karen
Southwick, Compassionate Capitalism: How Corporations Can Make Doing Good an Integral
Part of Doing Well (Franklin Lakes, New Jersey: The Career Press Inc. , 2004).

17. Paul Dolan and Thom Elkjer, True to Our Roots: Fermenting a Business Revolution (New
York: Bloomberg Press, 2003).
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18. Peter F. Drucker, “What Business Can Learn from Nonprofits,” Classic Drucker (Boston:
Harvard Business School Press, 2006).

19. Charles Handy, “Finding Sense in Uncertainty” in Rowan Gibson, Rethinking the Future:
Rethinking Business, Principles, Competition, Control and Complexity, Leadership, Markets, and
the World (London: Nicholas Brealey Publishing, 1997).

20. Reggie Van Lee, Lisa Fabish, and Nancy McGaw, “The Value of Corporate Values,”
strategy+business, Issue 39.
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